Hair N’ Bloom Extensions & Co.

Professional Purchase Policy

Professional Use Only

Hair N’ Bloom products are intended solely for licensed hairstylists, salons, and approved beauty
professionals. Hair N’ Bloom reserves the right to request cosmetology licenses, salon information,
social media/business verification, and tax or resale documentation when applicable.

Account Verification

To access professional pricing, customers may be required to create and verify a professional
account. Providing false or misleading information may result in account suspension, order
cancellation, or permanent removal from future purchases.

Resale Restrictions

Products may not be sold through public marketplaces, sold through social storefronts without
written approval, repackaged, relabeled, or represented as Hair N’ Bloom products if mixed with
another brand. Unauthorized resale may result in termination of purchasing privileges.

Order Policy

All orders must be paid in full before processing and shipment. Prices are subject to change without
notice. Hair N’ Bloom reserves the right to refuse orders, limit quantities, or cancel suspicious
transactions.

Return Policy

Due to the hygienic nature of hair extension products, all sales are considered final unless products
meet return requirements. Products must be unused, unopened, in original packaging, and return
requests must be submitted within 7 days of delivery. Opened, installed, colored, toned, washed,
altered, or damaged products are non-returnable. Approved returns may be subject to a 15%
restocking fee.

Defective Products

Claims for defective products must be submitted within 5 days of receiving the order and include
photos, video documentation, the order number, and explanation of the issue.

Product Disclaimer

Results may vary depending on installation method, previous hair history, chemical services,
maintenance, and care. Hair N’ Bloom cannot guarantee results if products are improperly installed,
altered, or maintained outside recommended guidelines.



Acceptance of Terms

By purchasing through Hair N’ Bloom, you acknowledge that you have read and agreed to these
terms and conditions.
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